
 - <FACILITY NAME>    YEAR 20__ 
 

EVALUATION OF SERVICE CONTRACTS - PERFORMANCE STANDARDS 
 

Date 
 

Service (Company name) 

 

Standard 
 

Excellent Standard 
Score 

 

Poor 
 

Comment 
   5 4 3 2 1   
 Biohazardous Waste Maintains Criteria for Service       
  Service is appropriate       
  Communication        
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Biomedical Equipment Maintains Criteria for Service       
  Service is appropriate       
  Communication        
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Biomedical Equipment Maintains Criteria for Service       
 Anesthesia Repairs Service is appropriate       
  Communication        
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Biomedical Equipment Maintains Criteria for Service       
 BOILERS: Service is appropriate       
  Communication        
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Housekeeping Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
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Excellent Standard 
Score 

 

Poor 
 

Comment 
   5 4 3 2 1   
  Cost remains competitive       
         
 Biomedical Equipment Maintains Criteria for Service       
  Service is appropriate       
  Communication        
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
         
 Laundry/Linen Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Civil Fire Engineer Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Building Generator Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
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Score 

 

Poor 
 

Comment 
   5 4 3 2 1   
 Medical Gases Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Medical Gases Suppliers Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 HVAC Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Language Line  Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
  Maintains Criteria for Service       
         
 Transcription Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
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EVALUATION OF SERVICE CONTRACTS - PERFORMANCE STANDARDS 
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Comment 
   5 4 3 2 1   
  Overall service       
  Cost remains competitive       
         
 Anesthesia Services Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Radiology Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Radiology Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Occupational Health Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Human Resources Maintains Criteria for Service       
  Service is appropriate       
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   5 4 3 2 1   
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Billing Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Laboratory Services Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
         
 Equipment Vendor Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Equipment Vendor Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
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Comment 
   5 4 3 2 1   
 Equipment Vendor Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Equipment Vendor Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Equipment Vendor Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Equipment Vendor Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
 Supply Distributor Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       



 - <FACILITY NAME>    YEAR 20__ 
 

EVALUATION OF SERVICE CONTRACTS - PERFORMANCE STANDARDS 
 

Date 
 

Service (Company name) 

 

Standard 
 

Excellent Standard 
Score 

 

Poor 
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  Cost remains competitive       
         
         
 Pharmacy Consultant Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         
         
 Beverage Company Maintains Criteria for Service       
  Service is appropriate       
  Communication       
  Timeliness of service       
  Overall service       
  Cost remains competitive       
         

 


